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This public opinion data has been collected and analysed by NEMS from a survey of 
representative sample of UK adults conducted through NEMS Market Research’s telephone 
omnibus, a national survey of 1000 adults conducted every week.  

More details of our omnibus service can be found at: 
http://www.nemsmr.co.uk/omnibus/default.aspx 

You are free to use this data, providing you acknowledge/reference the source as "NEMS 
Market Research, July 2017".  

If you would like to know more about this or anything else research related, please get in 
touch, we would be happy to help.  
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Choice and Availability of Housing 
 
SPEED READ 
• Choice of housing to buy or rent is considered on balance to be good. 
• In contrast affordability is the other way round with more people thinking that it is 

poor.  
• Although the majority of the population think efforts should be made to improve 

affordability either to buy or rent, the idea of more houses being built to achieve these 
aims is less popular. 

• 85% of the population are in favour of new housing developments providing a minimum 
number of Starter Homes as defined by the 2016 Housing and Planning Act. 

• 22% of the population stated that either they or someone in their household would 
qualify for a Starter Home. 
 

 
 
Choice of housing to buy in your local area 
Overall, according to our research 61% of the country’s population believe that the choice 
of housing to buy in their local area is either good or very good. A quarter (24%) consider it 
to be poor or very poor. 
 
However, within these headline statistics there are notable regional variations.  
Respondents from Lancashire are most likely to consider the choice of housing to buy to be 
good or very good (66%), whereas just 53% of those from London were of the same opinion. 
The area of the country with the strongest belief that the choice of housing to buy was poor 
or very poor was in the Midlands (33%) compared to the lowest in Yorkshire at 14%. 
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Choice of housing to rent in your local area 
A similar pattern was observed when we asked about people’s perception of the choice of 
housing to rent in their local area; 45% felt it was good or very good with 22% stating it to 
be poor or very poor. 
 
58% of respondents from Lancashire thought the rental choice was good or very good 
whereas only 37% of Londoners were of the same opinion. 
34% of Scottish respondents felt the choice of housing to rent in their area was either poor 
or very poor compared to the other end of the scale in Yorkshire where just 13% of 
respondents thought it was poor or very poor. 
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Affordability of housing to buy in your local area 
Across the country, more people consider the affordability of housing in their local area to 
be poor (48%) compared to the number who think it is good (35%). 
 
This situation is most extreme in London where the 71% of respondents rated affordability 
as poor compared to 14% who rated it as good. 
 
The North / Borders was the area of the country where affordability was the most in 
positive territory with 57% rating as good compared to 20% rating it as poor.  
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Affordability of housing to rent in your local area 
Across the country, just 27% of the population consider the affordability of housing to rent 
to be good or very good. 42% consider it to be poor or very poor. 
 
As before, London is the least affordable – only 11% of these respondents rate the 
affordability as good or very good whereas 53% think it is poor or very poor. 
 
Again, the North / Borders was the area of the country where affordability of rental 
properties was the highest with 42% rating as good or very good compared to 21% rating it 
as poor or very poor.  
 
18% of Yorkshire residents believe that the affordability of housing to rent is poor or very 
poor (the lowest in the country). 
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Should efforts be made to improve the affordability of housing to buy in your local area 
Overall two thirds of the population think that there should be an attempt at making 
housing more affordable in their local area. This increased to 82% among those living in 
Wales and the South West. 
 
The North / Borders was the region with the fewest number of people in support of such a 
move but even here 50% of the sample thought more should be done to improve the 
affordability of homes to buy. 
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Should efforts be made to improve the affordability of housing to rent in your local area 
There was less conviction in people’s minds with regard to initiatives to help improve the 
affordability of housing to rent, nevertheless 63% of the population were in favour of efforts 
being made. 
Again, Wales and the South West respondents were most in favour (77%) but this time it 
was the Yorkshire subsample who were least in favour (46%).  
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Support for building more homes to improve affordability to buy 
Although 67% of the population would support efforts to improve the affordability of homes 
to buy only 51% of the population would be in favour of this extending to the building of 
more homes, i.e. a 14% gap. 
 
This apparent NIMBYism ranged from 28% in the Midlands, i.e. the difference between 
those in favour of efforts to improve the affordability of housing to buy, minus the 
proportion of respondents in favour of new homes being built to improve the affordability. 
In Ulster the figures was a net minus 2%, i.e. more respondents were in favour of new 
houses being built than efforts being made to improve affordability. 
 
Scotland was the region most in favour of new homes being built in order to improve the 
affordability to buy (69%), the Midlands was the region least in favour (35%). 
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Support for building more homes to improve affordability to rent 
A reluctance to see new homes being built with the aim of improving the rental affordability 
was exhibited with 50% of population in favour of more homes being built compared to the 
63% who would support efforts to improve rental affordability. 
 
As before, the gap between support for efforts to improve rental affordability and support 
for new homes to be built to achieve this varied across the country. Nationally the gap was 
13% but this ranged from the Midlands with a gap of 22% to Ulster which once again was 
more in favour of new homes being built to improve rental affordability (55%) than efforts 
in general being made to improve affordability (50%) 
 
Scotland was the region most in favour of new homes being built in order to improve the 
affordability to rent (68%), the Yorkshire was the region least in favour (36%). 
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The 2016 Housing & Planning Act 
The respondents were given a brief resume of the 2016 Housing & Planning Act 1, i.e. where 
it is proposed that on new developments a minimum number of Starter Homes are 
provided. 
 
85% of the UK population believe this to be a good idea, increasing to 91% among those 
living in Lancashire, however even the lowest area (Midlands) achieved a level of support of 
79%. 
 

 
 
 
  

                                                      
1 http://www.legislation.gov.uk/ukpga/2016/22/contents/enacted  
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Starter Home eligibility 
More than a fifth of population (22%) would either themselves or someone else in their 
household qualify for a new Starter Home. 
 
Those from London were the most likely to qualify where nearly one in four respondents 
(37%) believed they or someone in their household would satisfy the eligibility criteria for a 
Starter Home, this was 10% higher than the next highest region (Midlands). By contrast just 
9% of Yorkshire respondents believed they are someone in their household would be 
eligible. 
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